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PTCI Partners with OSG for Expedited Print and Mail Services

ENGLEWOOD, NJ - July 24, 2014 — OSG Billing Services (OSG), a leader in the presentment and
distribution of transactional documents, announced today that it will provide complete print and mail billing
solutions to Panhandle Telephone Cooperative, Inc. (PTCI).

“At PTCI we pride ourselves on our ability to cater to our customer’s needs in a timely manner. We were
looking for a billing partner who could offer our customers quick and reliable delivery of their monthly bills,”
said Cindy Quesenbury, Director of Customer, Member and Marketing Relations. “We chose OSG because of
their commitment to exceptional customer service and their extensive expertise in telecommunications billing
and distribution.”

According to Louis LaNeve, Vice President of Sales at OSG Billing Services, “With production facilities on
both the East Coast and West Coast we were quickly able to meet PTCI’'s immediate needs of expedited mail
delivery, thus improving PTCI’s cash flow and helping reduce their costs. OSG is looking forward to a long
and mutually beneficial partnership with PTCI.”

About OSG

OSG is a next-generation business technology partner providing integrated multi-channel print and electronic
solutions through a state-of-the-art processing environment. OSG offers comprehensive and flexible solutions
including electronic billing and statement services, document printing and mailing and a suite of forward-
thinking marketing campaigns. Progressive communication technologies enable OSG’s clients to transform
their customer interactions to drive revenue, reduce costs and strengthen relationships. Visit
www.osgbilling.com or call 1-888-EASY BILL to learn more.

About PTCI

PTCIl is a leading provider of telecommunications services in the Oklahoma and Texas Panhandles with
headquarters in Guymon, OK. The company has been operating since the 1950s. Visit www.ptci.net to learn
more.
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